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Note:  The bullets are taken from flip chart notes I took at the meeting.  The expanded comments are my memories of what we were talking about (and therefore, less reliable).

· Model of Intrusion—what makes an interruption an intrusion?

· Etiquette to tune trust—both what is the relationship between etiquette and trust (= well calibrated decisions to use or not use automation) and how can we manipulate etiquette to achieve more accurate trust?

· Intent—role of etiquette in inferring and conveying intent

· Etiquette Analysis/Analysts—what guidelines could we provide for those who want to take etiquette into account in design or analysis?

· Legitimacy Analysis: Etiquette as Politeness—similarly, what guidelines could we provide for designers/analysts in creating systems that will be perceived as legitimate?

· Biological universals of etiquette—if etiquette streamlines interactions and clarifies the interpretation of intent, we should expect to find its equivalent in all sorts of biological systems.  Do we?  What forms does it take?

· Etiquette/Emotion/Cognition—Etiquette as a point where both emotional and cognitive effects of interactions come together.  Violations of etiquette not only disrupt cognitive expectations but are also emotionally frustrating.  Can we document both sorts of effects?

· Resolution of inclusionary/exclusionary aspects—we’ve talked over how etiquette can be used to either include or exclude participants from a group or intent interpretations given a behavior.  Better models of how this works would be useful.

· Emily Post guidelines for computer behavior—can we boil our advice down to a ‘style guide’ for computer design?  Can Emily Post do so for Human Behavior?  Clearly, not completely, but at least usefully.  Miller and Horvitz have both taken cracks at this in a limited fashion.  What do we think of their ‘rules’?  How could we expand their lists?

· Alternate roles/models for Human-Computer relationships—we’re moving toward associate or assistant or teacher relationships with our computers … are these good models for the relationship that would result?  Are there better ones?  How can we use etiquette to invoke an (accurate) relationship model with appropriate roles?

· Distributed AI models for interaction—Distributed AI has done a lot of work on how agents or distributed systems with heterogeneous knowledge collaborate and, more specifically for our purposes, communicate.  This work would be worth reviewing.

· Adoption of Etiquette/Basic Training—we haven’t talked much here about how an etiquette gets adopted by the participants in a group.  Military Basic Training is one example of how a group of very disparate individuals can (fairly) rapidly be brought to share the etiquette of an established organization.  Maybe there are kinder and gentler models?  

